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Federal Communications Commission 
445 12th Street S.W. 
Washington, D.C. 20554 

RE: Annual Customer Proprietary Network Information Compliance 
Certification 
EB Docket No. 06-36 

Dear Ms. Dortch: 

Please find attached the Annual Customer Proprietary Network Information ("CPNI") 
Compliance Certification for SwiftReach 800 Services, LLC. Please feel free to call me 
if you have any questions regarding this filing. 

Sincerely, 

Leon L. Nowalsky 

LLN/cdp 

Attachment 



StATEMENTOF.P'OLICY;IN TREATMENT OF 
CliSTOMERPROPlUET . .\RV Nit~f\VORK rNFORMA .. l"ION 

I. It is Switlrcach 800 Services. LLC (bcrcafkr rdcrrd to a-; "'Swiftn:a.(.;h 80\r') potky nol 
to use (:PNl izrr <my activity other than permincJ ·r:y ia-....-. !~.n;t d!s::lo~urc ct' CP~l tn 
oth~r parcid; (sudt as affiliates;. \;-endors:,: a11d :agems) <.iccurs only if it is Ht(:cs:sary w 
conduct a letiit!matc: business atuvitv retarc:.-d 1i.t tl;e s.erviccs alrcadv rmJ\idc.d !w the 

- ~ . "' t ~ 

cmnpany w the cu.:.1:omer. Ifth.e Company !s nm n:.:quir~d hy !a·w to d~sclose th.e CP'Nf ~} r 
if the intended usc docs nm t~ttl within one of the carve m.ns. the: Company· "'•'ill fir~i 
o~tain the customer's cor.:sem prior musing. CP~L 

2. Swinr.:uch 800 follows industry··standard praclkc~ io pr!.!vcm um:n.nboriz(!d i!lc.ct.: :::~: ro 
CPN'I by a tt<.:rson other thaf lhc 'Sl:~l."$criber or S\ViHreach SOO. i · ic~\'i,';;\'Cr. Sv .. iJ.tr-:~ach ROO 
cann<ll gu;:t r~ntte<.: that these prac.ticc.S v.;i}l prcvem c·;ery unaui!mri>:ed ancmp: w ~C<:l~S$. 

us~ .. c)r disclose pcrs-nnaliy idcmifiabrc· ;:nformatimi. rherd(m;: 

t\. rr u.n unauthorized disdostm; were lt,) c.~ccur. Swiiirc:;u;~l soo sba!! proYfJ.c 
n<)tificatir.m of . the brc:wh cvirhin. seven (7) days to !he Cnit.c:d St~l!t.~s Se-::r:;i 
Service , .. U.SSS") and the Federal Bureau of fnvcstigatkrn ("FBr"). 

n. S•siftrcacb 80\} shan ·wait ah addi'i:rot1alsever. {7) days frmn its govcmmc:m no~ic~ 
prior to nMifying. the aHccted customers ofth~ bre3ch. 

C. Notwithst~mcli.ng t.l-t.c provisions in subparagraph B above:. Swiftrcach 800 shalt 
!:'lOt \l\:nit ;Jv.! additiom! seven {7} days w anti~· it:; customers if Sc\~flre-;,tch 80() 
dc1.ermincs then~ is a.n imm1~diare risk of irrcr·<:irJ.b!e harm to :.he customc!:l. 

D. Swif~ch 800 shaH rna~ntain rt;·cords <lf' discovered breaches for a pcr~od of at 
icast l:'A'O (21 ye~. 

}~ .-\ti cmph)yct:s '\;\-'ill bre trained ;"t.':l t() '\_\;ttcn the)~ are. and arc not.~ <!U1hori7cd !\t use: (~-f>~f 

upmt employmcm v:ith the Company nnd: anm.Hl:Hy thcrcaftl-~L 

A. Sp.ec,ifical!y. Swit\reach 800 shall prohibi~ !i.s r..crsmmd from releasing CP~ [ 
based :u:ptN:) >a ;,;ttstorncr-ii1itiiltcd ldephonc c:a.ll exccpt .u:ndcr rhc iallov,,·[t~.g thrt.'1: 
en circumstances: . 

1. When the information n.."'questcd by the customer ts ;o be ;,;c:-n t1.,1 rhc 
customer's address of record, m 

3 .. ·\~./hen s~vfftreach &00 calfs the cu~ton1er .. s. telephone nu.lTtber of re\:~Jrd and 
Jis-cussc:.:; the information 'With rhc ~'arty initiafl.Y 1dcnti ficd h-. (:u:;wrn.;;r 
\.vh.cn. serv'icc \.\-"'~t:; ini·tiated~ 

· :··: ... ·1.· 



• 
•· 

To initia:ce. render. maintain.' rcoair. bill and coll~ct f~Jr services: 
·{o ~"trotcct- itS prop<:rty. tights~ t~r '~protect its subscribers or other carri~rs 
fron1 truudulent abusivt~ • or the un!awfiil usc or. or subscription to, such 
sc:n·icc:;: 

• T<' provide inbound tdemarkt~t:ing. r:.::fcmtl or aJ:mlntstrative s;:rt.,·ices to 
the customer during a customer initiated calt .:md \Vith rh...:- customer's 
inf"<>rmed consent. 

• To rnarkct a:dditir.mat services to cu:::tomcrs: that. ar~ \.\'ithin the :i<trm~ 
cattigt'>n~s bfseh·ice-t6 'vhid\ tltc c:usromcr already subscdbl!5;: 

• To m~trkctservicc.;; fonncr l)' known as adjwtct-to~bas:ic services: and 
• To market additional scr.:ices to customers \Vith th.e :receipt or !nli.~m1CC: 

consent via the usc or opt<>in or opH.n.:L as ~ppli<:abtc. 

-L Prim· to o.tlowing access to Customers' individually r.demiii.ubie CPN! to s~.~·if'trcct(;h S.Oos· 
joint venturers or independent contractors . .Swiftrcach 800 v.riH requk~. !n order \(t 

~<!k~u<trd. that information. their cntrv into both conftdenti(11itv ~iH.!reen1c.nts thai ensure.'! 
compliance wit.h this S!atembnt and :;halt(:~btain opt~ in consent~ fro-;n a Cl.L<;romcr prior to 
discksing the: infot"!'lWtkm. !n ~tddition; S'ivift:reach 800 rc·quires an .:1ntsidc Deah~r:,; a.11d 
/\gents to ackm1wledg.c and certify thatthcy may cm!y u:>c CPNI r~,r the ;vJrposc ior 
\Vhich that information has been prov1ded. 

5. S·wiftn~<.~.ch SOD re.attires express :written atnhori:rllti-on !rom !!ie customer pn•.:r lo 
d!srx:nsi n12. CPNI h:r ~evv 6:1.rriet'$. excep~ • as titherwis-: t-eau!rea bv law· . . ' ..... ' ' . ... ' .; 

6. Swiftreach 800 doc:;; not market, share or othcr\vi_s.: sell CP);I infvrmatiou ru any third 

Swiftn::ach 8(}0 malntai.ns a record o( its own and its Ct.tTUiat(~.s· salt::> .and marke:.ing 
campaigns that lt'>e Swift.reach 800:;" customers' CPNt The record wili iacluck :... 
description ofcach campaign.. the specific CPNI that was used in the carupaign. :.md v,·ha< 
produ~ls and s~rviccs were offcrt..'d as part of the car1paigrL 

A. Prior commencement o·f a sales or marketing campaign that mi !izcs CPI''l .. 
S\viftrcac:h 800 C$'tabiishes the sta.ttL'i of a cusromcr·s CPX! appmv·:tL The 
foiiowrng st.:ts thrth the procedure fotlowcd hy Swift-reach SOG. 

• Prior' to anys otic.itntton for customcrapprovoJ. Swiltrc~lch 800 wiH notif~, 
r:•·..:t')tn••rs r<f' ' h·.;;;r; r'''!:i~ !."" .p,_;,, ;·.;:,.t· tt."' ''"'Y' ')r Al\,.,.,J,,..,,.,., ,.,t "'tit.<'t .,( .... ~.:: c· tn '-· '-'* .. n•-" . '"""'• •· ... "" ~ .... """"'"' a.~ .. -v l." . .. ·n.J..t...., ·l ..,. u-.,.-,....,. ' · 1 .. "~ .. t ..... ·, .J;;.>: t.. o.~ ..... .. . ~· ,.~ ~I ,, ...... '1.. ......... ..-:'1 r 

thclr CP;-,;I. 
• Swittreach 800 will use opl · in a:2prvval for any in.:~tan;;e in which 

S"viftrcach 800 must oblai.> custom:...-r approval prior to using. disdosi.ng. 
or permitting access to CPNl 



R. 
its 

SJ:. 

A t:ustomer); apprnvalor d:!sapprovaJ r~mains in eflect until the CLtstomcr 

rc\~o~cs o•r: Hmits'S:uch approva i,or distqJprcn:·ai. 
• Records ofappro\rals4lrc main1ait1ed f5r at least one .:\"e<tr . 
• S\viftrcach 800 provide:- individuu.l notice to customers v ... bcn sonc;ttng 

~t'l"\~"""r' ;"\ '·-~ -~~~ t· .,, ' !: ~ .~ :~= t --)"oL:"\ · ... ,; .... -'1:1:". 1"\-.( .. n .... ~ ~~ ·1-=-~ - ... ,~p-, ,..-~. ~" '' P' ~- r (;" ~·'l~}·'" " v"·" (t t...""~-C. ~ {,.LS-t.. ,HJ'~-"'+ ... C - t--"\.. . ~ .. ="t <o~o.L\....C .:'!="H <,.\..;l: ~;.,., .. ~ ... . 

• ·-r·he {~\)rttcnt SvvHlrc.-ach 8fHJ"s ('-F'\:f. :Jo:tc~~-s \.:rnr:.p~:~ FCA C~ 

64 . .2008 (<.:). 

Swittreac:h son'ha$ irnplenlcnted ·a s ys;em HJ obtain. ::tpprm·al and int(~rm;'..:d cons..::nt irCJH1 
·· · ·u..;~"'m· · ·..,.""". n,.l.C)r ,·o ·t·:;,;.:... u· <;; ;'"CP"'.'l. • i~;' !" '"""'"'t.;,,.l·nd r,nrp. t"'"'""' ' t"hl'· .•. · '\' "t""·t"''' ... lf·v< ., C .;:t:.Vv ... "'' L ;.,-p~--. 1, :. -'< .E~ : .. 'l--ev~ :_ •• ' "' )'\;; - l~~' ;&:.u~tr,.,..,...:~"',5 ·c.A'1.4 _ '\. . .;.1:.._, .:.:;-~ t\~.:.'l ~~ ... ,Y -.... .... .. ;.~-4 1:...-<_ \'Y--

fo r the s 'tatitS: of a customer's CPNI ttppmval ;'o be dearl:r· e:>tah! ished prior tn the 
u.sc ofCP'N'f. 

Swithcacb 80{1 has a supervisory review process regarding complicmce \Vith the CP:\l 
tttksJ{tr outbom1d. marketing situations atid wiU ntah1tain£Dmp1iancc records for at k:ust 
o11c ''ear. s~1<:-;iftc:.aiiv S •viftrcath &Oos ~ saie<: ners··,Jm"'J "~"m obt·x:,~ li:":-;p'"css ,;>P!"'J"'T'a\ < .. f 
.• ~. ' :. .. . ' :.'.}f .~ • ~ < . '. r . y' ' ' (, < ' . .. : 'r .. ,:· : . . ·."' ·, . ""'"' •• , !" .~ ' < ' ·; t ' ,·· · j ·. : ~-/~: ~) < r;· . ~·"~ p.opo:-:;cc ,Juthcurra tna.Kettn"" rcqu-..s~ .u •. u:tSt .. m.er <•Pi·· O\ a! Ot .ht. t.se r... ,, 1 N. 
The G<.:~ncral Counsd of S.,;'<'ill:reach ROO. 

i 0. Swiftreach 800 nor.ifio:!s cU!IInrncrs irm:ncdiate!y ~)r i't:ny <tecoum chang.;.~:;. inctuding. 
address oi'n.~coni. <±othenrk'a~ion . cmiinc account and p<tssword rcl;Hed changes. 

11. St,viHrcack :800rnay ncgmiatc a.ltemative authem:: catknl proccdur¢s for scn~ccs ~h .. 1t 
S\v1ft"te-ach SO()" ·· r.}rOvid.es t<i l).uSiness - ·:C.ttst.onler:; that ha\·e a Jc-dL.::atcd. accoun-t 
reprcs.tnta~ti\~<; rtt~.ci a cot1traci ·rhfn Sllecificall y addr·~sses S"viftrcach 8C!=<Js ~ p-n:.~:t-cctior. c1f 
CP:t\f . 

12. S-\viftrca.ch .&GO ts pre,pared ~u pr(P\-~idc vvriltcn n(Jt'icc \\'Ithin tivc business. days :r1 "t !l~ F(~(-, 
of any inst:a:nc;;. \Vher<: !he opt:-in ·mcdtanisms do not \vork pt{)perly to such ;1 d.:g:r\;~.;;- 'hat 
et.msumer'sinabilit)· to opt..:i r{is ntorc than art ;:u1\"Jli1aly. 



ANNt'AL 47 C .. F.RS: 64.2010 (c}CPNl CF..RTfFlCATfON FOR :W!4 
EB Dnckct06-36 

' January 10J4 
Name ofComp~nty·: Swrftrc~tch SOO Services, !J.C 
Fnrrc1 499 Fikt ID: ~?&544 
Namr..: o ( Signat(n·y: Kevin /\.hvard 
Titk {}C Signatory: Vkc: Pre:~ idem 

I. OCllc<:·r's name. ccrtitY thar [ am an oJTiccr of the comp:my no.rned above, and actin.g ;;t;.; an 
agent or the company. thal ! h;;xvc p<.:rsnnal knov.;!cdgc that tb<:- cornpany bas (~~tahtishcd 
Orll',.¥'t; "'1t1: "'rf'''"c'L •'{';;.;-•: Tf"U~ ''F'' ,,.,J,.,,T, ''~t'·~ t{) imsu>'e C0;.'1r}l·l~'""''"'-'' '-' ·£! h ·;·hn l' 'C\t'r'it'J' lS"';'""'.;;; ('' p.:-.; [ ¥' ' ·.t...-"'·-t"-"''" 'HJ--"'J-" · ~-'li. ... 't..o. .~..,_.;. _ ,,""~-~.-c""¥ ~r.-.v;.._l.'-' "1~"' ..... - - ' """" ·'.., .. _ -~~---:(- ... ~..._.._...._. ~ -...h l .. ~• \.. . ·· ~ -.~ 1-~· -..l"'V- .. ., ~-· • ~ ... ,... 

:--;,:,,,:1'7:(. i L' P·&· '> t:.! ?Of\! 'f (<._,;.; 
t-·• ....,_....,_ ""'r I - -. ~~ u ·\.. ,.· _\,f"'t-.-+..., . ·'A~- -(;: _ ~'\,: r.J ~ 

Attached to this ccrt:Hkation is an accompanying smten:1:ern. explaining how the <:cm:pany':s 
prl'x:cdurc::: ensure. that the .:ompany is iru::~m1plian.;;:c with tbcrcqui:~m<.~n~s ~ct j(,rth in ~t~ctinn 
64 .. 2001 e!. se·q ~ :\1:fthc (~n tT~n·lissicHi."~- rule-S. 

Th'(! ;;:t}mpany bas not taken any actions (p:roc-.eed.ings instituted or petitions tiled by <1 ,::(;.rnpany at 
citlK~r stare t<.::-lmmissions. the CCrurt svstcm. or at the Com miss !em arrail1St data brokers I :1\!ainsi 

o!, . · ' ' ' ' ' i.,.• ..... 

d~ta brokers in the pasr yc<~r. Tht' steps the company has taken to protect CPNI in dude upd;:uin.g 
its ("'P'J'-Z1 practice-s und pr\>t::cdurcs arid. -con(~uct~ng ne\v trainir1g d~~-s.igncd. ta c:n-~ure ~en1.p: ! ian~c :.: 
'''i[h !l1e:- FCC's 1m1<:ifi(~d CP;-.; I ruks. 

'""F~1e { . .:on1pany has_ not -rcct·ivcd: any cus:torncr cornpiai._nt.s in t:he. past year CfH1C~rn. :ng_ tht~ 

una.' l tthoriz~cd.·rcle<L~c .• <'l~CP\: "···········•• · · ·~········.• ·.· ·.·•· , ~~ot· •. ,.(( · c" .~·· .. · ·~~.··. ~~~~~~z .. r~ ..... ·· 
··-'· -~- 1-'-·'•-L · , .. ,,_ . · .. · . -~~'$!?. .... ......•. -- . ·~- - ., . ·. ' .. ~-- .. - - -"~- ' ·~~~~ 


